
COMMONWEALTH OF KENTUCKY 

BEFORE THE UTILITY REGULATORY COMMISSION 

* * * * *  
In the Matter of 

THE COMPLAINT OF MRS. MARY ) 
BOLTON, GEORGETOWN, KENTUCKY ) 
AGAINST SOUTH CENTRAL BELL CASE NO. 7805 
TELEPHONE COMPANY 

O R D E R  

On January 24, 1979 the Commission received a letter from 

Mrs. Mary Bolton, Georgetown, Kentucky (Appendix "A") concerning 

denial of telephone service by South Central Bell Telephone Com- 

pany (Company) because of a telephone bill owed by her daughter, 

Ms. Lucy Jackson who resides with her. 

On March 22, 1980 the Commission received a letter from 

the Company (Appendix "B") statinp,, among other things, that Mrs. 

Bolton's service had been disconnected for non-payment and that the 

Company d i d  not intend to provide service as long as Ms. Jackson 

continues to reside at the locatfon and continues to owe the final 

b i l l .  

The Commission, having considered the matter and being advised, 

on its own Motion, 

ORDERS That th i s  matter be and it hereby is s e t  for hearing 

on A p r i l  28, 1980 at 1O:OO a.m., Eastern Daylight Time, in the 

Commission's offices at Frankfort, Kentucky. 

I T  IS FURTHER ORDERED That South Central Bell Telephone Comnany 

appear at the scheduled hearing and preaent testimony relative to 

this matter. 

Done at Frankfort, Kentucky, this  8th day of April, 1980. 

UTILITY m U L A T O R Y  COMMISSION 

- x .  
For th- omiss ion  

ATTEST: 

Secretary 
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Ceorgctown, K e . k y  

APPENDIX "B" 

-.. . . 
5.5. Oldcron 
Assistant Vrce President 

South Central Ben 
P 0 Box32410 
Lwnvclle. Kenlucky 40232 
Phone (502) 582-8702 

Hr. Richard D. Hemn, Jr. 
Secretary 
Publ ic  Serv ice  Commission 

Frankfort ,  Kentucky 40601 
of Kentucky 

Dear Mr. Reman: 

This is in reference to your letter of January 25, 1979. 
concerning M r s .  Mary Bolton of Georgeto-, Kentucky. 

Mrs. Bolton talked with  M r .  F. L. Gerwing, on my s t a f f .  i n  
August of 1977, concerning long d i s t a n c e  charges on her daughter ' s ,  
Ms. Lucy Jackson, telephone b i l l .  M r .  Cerwing had personal ly  
inves t iga ted  t o  whom the ce l l s  w e r e  made and who had placed those 
calls. He then talked with Ms. Jackson and she agreed t h a t  she  had 
placed the  calls .  Ms. Jackson d id  state t h a t  some of the  ca l l s  had 
been b i l l e d  in error. M r .  Gerwing advised h e r  to review t h e  b i l l  
and to I d e n t i f y  the  s p e c i f i c  calls t h a t  had been b i l l e d  inco r rec t ly .  
Hs. Jeckeon was suppose to g e t  back i n  touch with us with t h a t  
fnformation and she  never did.  

The s e r v i c e  was disconnected for non-payment and we have had 
reques ts  for telephone s e r v i c e  from three d i f f e r e n t  people at t h i s  
same loca t ion .  Ms. Jackson still resides a t  t h i s  l oca t ion  and I 

would have access t o  t h e  telephone. 
as long as Ms. Jackson l i v e s  the re  and, cont inues to owe u s  a l a r g e  
f i n a l  b i l l .  

We yill  no t  provide service 

0 If you need any f u r t h e r  Information, please  l e t  me know. 

Yours very  t r u l y ,  

J 


